
Welcome to ORRO SPA 
Wellness Services in India 

• ORRO Spa is an innovative wellness brand positioned to redefine the spa and massage industry in India by offering 
premium-quality services at affordable prices. Our mission is to make professional wellness and relaxation accessible to 
every segment of the population — without compromising on service quality. ORRO combines authentic wellness 
techniques, modern spa treatments, and exceptional customer service within a standardized operational model 
designed for scalability.

Our business model focuses on high-frequency service delivery, with optimized pricing to attract mass customers, 
creating a sustainable volume-driven revenue structure. We plan to establish strategically located outlets across India 
within the next 18–24 months, beginning with an aggressive launch of 5 outlets in Indore. These will serve as flagship 
neighborhood studios to refine our operations, build brand recognition, and validate our model before nationwide roll-
out.

• Our expansion in Indore will target five high-potential locations with dense residential and commercial presence, ensuring high 
footfall and repeat customers. We will build brand loyalty with membership packages, seasonal offers, and referral programs.

With a clear operational blueprint, trained therapist teams, and a strong focus on affordability and service excellence, ORRO Spa is 
positioned to become India’s leading neighborhood wellness brand — offering a harmonious blend of relaxation, affordability, and
convenience to millions.

- Affordable pricing strategy — offering services at a fraction of the price of premium spas without sacrificing quality.
- Standardized SOPs and service delivery — ensuring every customer receives the same exceptional experience across all 
outlets.
- Scalable business model — designed for rapid replication while maintaining quality control.
- Localized marketing approach — leveraging community engagement, digital platforms, and influencer partnerships to 
drive demand.



Massage Therapy Complete Guidebook

— Introduction to Massage Therapy
Massage therapy is one of the oldest healing arts in human history, practiced for 
thousands of years across cultures including India, China, Egypt, Greece, and Polynesia. 
It is not just a luxury but a scientifically proven method of improving physical health, 
mental balance, and emotional well-being.
At its core, massage therapy involves the improve health and comfort. Depending on 
the type, massage can involve gentle stroking for relaxation, deep pressure for pain 
relief, stretching to improve mobility, or energy work to promote healing.
Massage therapy benefits not just the body, but the mind — reducing stress
hormones, releasing endorphins, improving sleep, and enhancing mood.
This guide covers both mini massages (head and feet) and full body massage types —
including Swedish, Balinese, stress-free, deep tissue, pain relief, aromatherapy, Potli
massage, hot stone massage, and Lomi-Lomi massage.



History and Origin

Head massage is deeply rooted in Ayurvedic tradition, where it is called Shiro 
Abhyanga. In ancient India, it was used to improve mental clarity, relieve tension, and 
promote hair health.

Science Behind It

• A head massage stimulates blood circulation in the scalp, increases oxygen and 
nutrient flow, and reduces muscle tension in the neck and shoulders. It also triggers 
nerve endings in the scalp that release serotonin and dopamine, boosting mood and 
reducing stress.

Benefits

 Relief from headaches and migraines

 Reduces eye strain and fatigue

 Improves scalp health and hair growth

 Enhances relaxation and mental clarity

 Improves sleep quality

Procedure

A therapist typically uses gentle strokes, kneading, circular motions, and acupressure on scalp,

temples, and neck. Oils such as coconut, almond, or lavender are often applied to enhance relaxation and 
nourish hair.

Contraindications

• Avoid head massage if you have scalp infections, recent head injuries, fever, or skin lesions.

Head Massage



Feet Massage
History and Origin

Foot massage, also known as reflexology, has origins in ancient China, Egypt, and India. It is based on 
the idea that specific points on the feet correspond to different organs and systems in the body.

Science Behind It

• Foot massage stimulates reflex points, improves circulation, relaxes the nervous system, and 
releases toxins from the body.

Benefits

 Reduces swelling and fatigue in feet and legs

 Improves circulation

 Promotes relaxation and better sleep

 Supports body’s natural healing process

Procedure

The therapist applies pressure with thumbs and fingers, kneads muscles, stretches toes, and uses 
gentle rubbing motions. Reflex points on the soles are specifically targeted for holistic 
benefits.

Contraindications

Avoid if there are open wounds, fungal infections, severe swelling, or recent injuries to the feet.

•



Indian Culture Massage – The Ancient Art of Healing

Indian massage has its origins in Ayurveda, 
which dates back more than 5,000 years. the 
Charaka Samhita and Sushruta Samhita.

In Sanskrit, Ayurvedameans “the science 
of life.”
The massage system in India is not just for 
relaxation — it is a form of body-mind-soul 
therapy, focusing on balancing the three 
doshas:
•Vata (air and space)
•Pitta (fire and water)
•Kapha (earth and water)

Origin and Philosophy

• When these energies are in harmony, the body 
remains healthy; when unbalanced, illness 
appears. Massage helps restore this harmony.



- Abhyanga (Full Body Oil Massage)

 Most traditional Ayurvedic massage.

 Warm herbal oils (like sesame, coconut, or medicated 
oils) are used based on one’s dosha.

 Long, rhythmic strokes stimulate circulation, nourish 
tissues, and remove toxins (ama).

 Promotes deep relaxation and rejuvenation.

Types of Indian Massages

- Shiro Abhyanga (Head Massage)
• Focuses on the head, neck, and shoulders 

— where tension often builds up.
• Uses warm oil, usually Brahmi, Bhringraj, 

or coconut oil.
• Gently massaging the scalp increases 

blood flow, nourishes hair roots, and 
relaxes the nervous system.



- Padabhyanga (Foot Massage)

 A foot and lower leg massage using warm oil 
and special Ayurvedic techniques.

 In Ayurveda, feet are considered connected to 
all body organs through marma points (energy 
centers).

- Shirodhara

 “Shiro” = head, “Dhara” = continuous flow.

 A continuous stream of warm medicated oil is poured on the 
forehead (the third-eye area).

- Kizhi (Potli Massage)

 “Kizhi” means herbal pouch in Malayalam.

 Warm pouches filled with herbs, rice, or sand are 
dipped in oil and massaged over the body.



- Udvartana (Herbal Powder Massage)

 A dry massage using herbal powders (instead of 
oil).

 Helps exfoliate the skin and reduce fat 
accumulation.

3. Key Oils Used 
in Indian 
Massage

Sesame Oil: 
Warming and 

grounding; ideal 
for Vata.

Coconut Oil: 
Cooling and 

soothing; good 
for Pitta.

Mustard Oil: 
Stimulating and 

detoxifying; ideal 
for Kapha.



Swedish Massage
History and Origin

Developed in the early 19th century by Swedish physiologist Per Henrik Ling, Swedish 
massage is the most common massage type worldwide. It focuses on relaxation 
and circulation.

Science Behind It

• Through a combination of effleurage (long strokes), petrissage (kneading), 
friction, tapotement (rhythmic tapping), and vibration, Swedish massage 
improves blood flow, increases lymphatic drainage, and reduces muscle tension.

Benefits

 Improves circulation

 Reduces muscle stiffness

 Promotes relaxation

 Increases flexibility

 Improves immune function

Procedure

Sessions typically last 60–90 minutes. The therapist uses long, flowing strokes to 
cover all major muscle groups, often with aromatic oils for enhanced relaxation.

Contraindications

• Avoid deep strokes if there are open wounds, deep vein thrombosis, or severe 
osteoporosis.



Balinese Massage
History and Origin

Originating from Bali, Indonesia, this massage integrates gentle 
stretches, acupressure, and aromatherapy oils to balance body 
and mind.

Science Behind It

• It combines techniques that stimulate blood flow and lymph 
drainage, relaxing muscles while balancing energy flow.

Benefits

 Deep relaxation and stress reduction

 Improves circulation and flexibility

 Enhances skin health

 Balances mind and body energy

Procedure

Uses smooth, flowing strokes, gentle stretching, and pressure point work, 
combined with aromatic oils like frangipani or sandalwood.

Contraindications

• Avoid in case of open wounds, skin sensitivity, or severe inflammation.



Stress-Free Massage

Definition

This massage focuses on creating deep relaxation through 
gentle, soothing techniques that calm the nervous system.

Science Behind It

• Slow, rhythmic movements activate the parasympathetic 
nervous system, reducing heart rate and stress hormones.

Benefits

 Relieves anxiety

 Improves sleep quality

 Lowers blood pressure

 Promotes mental clarity

Procedure

• Gentle strokes over back, neck, and shoulders, often with 
light aromatic oils or soothing music to enhance relaxation.



Deep Tissue Massage
History and Origin

Rooted in both Western therapeutic massage and Eastern healing 
traditions, deep tissue massage focuses on deeper muscle layers.

Science Behind It

• Targets chronic muscle tension and adhesions using slow, deep 
pressure. Improves blood flow and accelerates healing.

Benefits

 Relieves chronic pain

 Breaks up scar tissue

 Improves flexibility

 Supports recovery from injury

Procedure

Uses slow, deep strokes and sustained pressure to reach deep 
layers of muscle and fascia.

Contraindications

• Avoid with acute injuries, severe osteoporosis, or skin 
infections.



Pain Relief Massage

Definition

Specialized massage targeting areas of chronic pain 
or discomfort using various techniques.

Science Behind It

Combines trigger point therapy, stretching, and 
deep massage to break the pain cycle and 
promote healing

Benefits

 Reduces muscle and joint pain

 Improves mobility

 Enhances healing

 Improves sleep quality

Procedure

• Focuses on problem areas with pressure and 
stretching, often integrating heat therapy.



Aromatherapy Massage
History and Origin

Aromatherapy combines massage with essential oils derived 
from plants, dating back to ancient Egypt and India.

Science Behind It

• Essential oils are absorbed through the skin and inhaled, 
producing therapeutic effects on mind and body.

Benefits

 Reduces stress and anxiety

 Improves mood and energy

 Nourishes skin

 Supports immunity

Procedure

• Medium pressure strokes combined with oils such as lavender 
(calming), peppermint (energizing), or eucalyptus (pain relief).



Potli Massage
History and Origin

Originating from Ayurveda, potli massage uses warm 
herbal pouches filled with medicinal herbs.

Science Behind It

• Herbs release therapeutic compounds when heated, 
penetrating skin and muscles for healing effects.

Benefits
• Relieves muscle stiffness
• Improves circulation
• Reduces stress
• Detoxifies the body

Procedure

Warm potlis are 
pressed on the body 

using rhythmic 
movements to release 

herbal benefits.



Hot Stone Massage

History and Origin

Used in ancient cultures like Native American and 
Chinese traditions, hot stone massage uses smooth 
heated stones to relax muscles.

Science Behind It

• Heat penetrates muscles, allowing deeper relaxation 
and pain relief.

Benefits

 Relieves muscle tension

 Improves circulation

 Reduces stress and anxiety

 Improves sleep

Procedure

• Stones are placed on key points and used for 
massage strokes over the body.



Lomi-Lomi Massage
History and Origin

A sacred Hawaiian massage used in healing rituals 
to balance body and spirit.

Science Behind It

• Uses flowing, wave-like motions with forearms 
to harmonize physical and emotional energy.

Benefits

 Deep relaxation

 Improves circulation

 Releases emotional tension

 Supports mind-body balance

Procedure

Long strokes with forearms and palms, integrated with 
deep breathing techniques.



Mission
Our mission at Orro Spa is to provide transformative wellness experiences that combine 
cutting-edge therapies, expert care, and a serene environment. We strive to make self-care 
an accessible luxury for everyone by maintaining high-quality standards at affordable 
prices. Beyond treatments, we aim to inspire a culture of holistic living, where each guest 
leaves not just feeling relaxed but also empowered to embrace wellness as an integral part 
of their lifestyle.

Results
Our guests leave Orro Spa not just relaxed, but transformed. Through expertly 
crafted treatments and a personalized approach, we deliver measurable benefits 
such as reduced stress, improved circulation, pain relief, mental clarity, and 
enhanced emotional well-being. Each visit is designed to bring lasting results for 
body, mind, and spirit, ensuring that wellness extends far beyond your time with 
us. 

Our Commitment 
We are committed to: - Upholding excellence in service, cleanliness, and 
hygiene. - Providing authentic, innovative therapies tailored to individual 
needs. - Using high-quality, safe products that respect both the body and the 
environment. - Offering a welcoming and luxurious environment where every 
guest feels valued and cared for.



Special Effects 
Orro Spa offers a unique sensory journey — from soothing aroma therapies and 
tranquil lighting to calming music and thoughtfully designed spaces that enhance 
relaxation. Every element is curated to elevate your spa experience, turning each 
visit into a holistic escape from the stresses of everyday life.

Employee Safety
We place the utmost importance on the safety and well-being of our team. Stringent hygiene 
protocols, safe handling of products, proper ergonomics, and regular health checks are integral 
to our operations. This focus ensures that our employees are confident, protected, and able to 
deliver the highest quality service. 

Training & Development 
At Orro Spa, we invest deeply in our team’s growth. Our staff 
undergoes continuous training in advanced techniques, customer 
service excellence, and the latest industry innovations. This 
empowers our employees to deliver consistently exceptional 
experiences, while providing them with rewarding career 
opportunities and professional growth. 


